NYB/INYHAA ODEPTA

0 NpoAa)Ke TOBapoB AUCTAHLUOHHbIM cnocobom

AKTyaabHas pegakuus: 8 anpess 2026 r. Ilyoaukanus Ha crpanuue: zhenyacloud.ru/privacy

Hacrosiiumii TOKyMeHT sIBIIsieTCst OQHUIMATBHBIM MpeIoKeHrneM NHANBUIYyaTbHOTO
npennpuaumarens Kiaayn Esrenuns Cepreesuua, OI'PHUIT 323508100230900, THH
771563755248, e-mail: HELLOCLOUD@YANDEX.RU, nMeHnyemMoro B AaabHEHIIIEM
«IIpoaaBemny, 3aKITFOUNUTH TOTOBOP POSHUYHOMN KYIUIU-TIPOAAXKH TOBAPOB JHUCTAHIIHOHHBIM
CIIOCOOOM Ha M3JI0)KEHHBIX HHXKE YCIOBHUSIX.

1. O6bwwme nonoxkeHuna

1.1. Hacrosimas Odepra peryaupyeT mpojiaxy ToBapoB uepe3 nHTepHeT-marazun Zhenya Cloud,
pa3MelieHHbIit Mo aapecy: https://zhenyacloud.ru/

1.2. Odbopmirsist 3aka3 Ha caiite, [lokynaTenb moaTBEPKAAET, YTO MOJTHOCTHIO O3HAKOMMJICS U
corjaceH ¢ ycloBusMH Hactosiieir OhepTol.

1.3. Hacrosimas Odepta siBisiercst myOauaHoi oepToli B COOTBETCTBUH C MTOJIOKCHHUSIMH
rpakIaHCKOTO 3aKoHOaTebcTBa Poccuiickoii denepanum.

1.4. IlpogaBen oCylIECTBIIAET IPOIAKY CYBEHHUPOB M3 METAJLJIA, A TAK)KE UHBIX TOBApOB,
pa3MELICHHBIX Ha CalTe.

2. TepmuHbl

2.1. Caiit — unTepHeT-Maraszud Zhenya Cloud, pacronoxeHHbI# 1o aapecy: https://zhenyacloud.ru/
2.2. Mokynartejab — (Qu3nUUECKOE U0, TPHOOPETAIOIIEe TOBAPHI IS INYHBIX, CEMEHHBIX,
AOMAIIHUX W MHBIX HYX], HC CBA3aHHBIX C HpeI[HpI/IHI/IMaTCHI)CKOf/'I JACATCIIbHOCTBIO.

2.3. ToBap — cyBeHHpHI U3 METaJIa ¥ HHBIE TOBAPHI, IPECTABICHHBIE K Mpojake Ha Caiite.
2.4. 3aka3 — odopmitennsIit 3anpoc [Tokynarens Ha mpuodpeterne Tosapa Ha Caiite.

3. MNpeamet gorosopa

3.1. IIponasen obs3yercs nepenats [lokynatemnto ToBap, a [lokynaTtens 00s3yeTcs NpUHSTH U
OIJIATUTH €T0 Ha YCIOBHX HacToseil OdepTol.

3.2. HaumeHoBaHue, 11eHa, ONMCaHUE, XapaKTEPUCTUKH U IOCTYITHOCTh ToBapa yKa3bIBalOTCs Ha
Caiire.

3.3. U3oOpaxkenus ToBapoB Ha Caiite HOCIT HH(DOPMALIMOHHBIN XapakTep. HesHaunTenbHbIe
OTIINYHS OTTCHKA, (haKTyphl, Oecka MeTamuia, 0COOCHHOCTEH 00pabOTKH, YITAKOBKUA U MEJTKUX


https://zhenyacloud.ru/
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JACKOPATUBHBIX 3JICMCHTOB OT I/1306pa)KGHI/I$I Ha 3KpPaHEC HE ABJIAIOTCA HCAOCTATKOM TOBapa Ipu
COXPAaHCHUU €0 OCHOBHBIX HOTpe6I/IT€JIBCKI/IX CBOMCTB.

4. OpopmneHue 3aKkasa

4.1. 3aka3 opopmsercs [Tokynarenem camocrositeasHo yepes CairT.

4.2. Ilpu odopmiiennu 3akasza [lokynartens 00s13aH yka3aTh I0OCTOBEPHbBIE TaHHBIE:
e ums;
e HoMep TenedoHa;
e agpec ANEKTPOHHOW NMOYTbI NPY HANUYUK;

e aapec A0CTaBKM UMW AaHHble ANs NoNnyYeHns 3aKkasa;
e WHble cBeaeHus, Heobxoanmble AN UCTNONHEeHUS 3aKkasa.

4.3. Tlocne opopmienwms 3akasza [Ipogaser; Bipase cBsi3aThes ¢ [TokynaTeneM aiist OATBEPKICHUS
JIeTajied 3aKasa.

4.4. B cmy4yae HEBO3MOXKHOCTH cBsizaThes ¢ [lokynarenem mo ykasaHHbIM 1aHHbIM [IponaBert Bipase
MPUOCTAaHOBHUTH 00Pa0OTKY TMOO OTMEHUTH 3aKas3.

5. LleHa ToBapa 1 onaara

5.1. Bce nensr Ha Caiite yka3piBatoTcst B pyOisix Poccuiickoit deneparum.

5.2. CToMMOCTb JOCTaBKH YKa3bIBAC€TCs OTACIHHO MPU 0(hOPMIICHHH 3aKa3a MO0 cooOImaeTcs
[Tokynaremnto 10 MOATBEPKACHUS 3aKa3a.

5.3. Omata ToBapa ocyuecTBIsieTcs criocodamu, ykazanHbIMU Ha Caiite.

5.4. O6s3arenncTBO [lokynarens mo omjiaTe CUUTAeTCsl UCIIOJIHEHHBIM C MOMEHTA MOCTYIUICHUS
neHexHbIx cpeacts [Iponasiy.

5.5. Ilponaser; BpaBe U3MEHSATH LIEHbI HAa TOBAphI 10 MOMEHTa odopMiieHHs 3aKka3a. LleHa yxe
0(hOopMIIEHHOT 0 3aKa3a U3MEHEHUIO HE MOUIEKHT, KPOME CIydaeB TEXHUYECKOHN OIMINOKY.

6. [locTaBKa 1 nepegaya ToBapa

6.1. JToctaBka ToBapa oCyIeCcTBIsIETCS criocobamu, ykazaHHbIMU Ha CaiiTe, 1o agpecy, ykazaHHOMY
[ToxymnaTenem npu opopMICHUH 3aKa3a.

6.2. CpOK AOCTAaBKH 3aBUCUT OT HAJIMYHA TOBApa, pCruoHa JOCTABKU U paﬁOTLI CHY)KGBI JOCTaBKH.

6.3. O6s3anHOCTh [IpomaBIia Mo nepegade ToBapa CAUTACTCS UCTIOTHEHHON B MOMEHT TIepe1auu
ToBapa [lokynarenro 1100 mepeBo3UnKy AJis JaTbHEHIIIeH TOCTaBKH.

6.4. Puck ciyuaiiHo# rubenu nin NoBpeXJIeHHUs ToBapa nepexoaut Kk [TokymnaTento ¢ MoMeHTa
nepenauyu ToBapa [lokynaremnto 1100 nepeBO34YHKY, €CIIM HHOE HE YCTaHOBJICHO 3aKOHOM.



6.5. Ilpu monydenun ToBapa [lokymnarenb 0053aH MPOBEPUTH €r0 BHEIIHUN BHJI, KOMIJIEKTHOCTb U
COOTBETCTBUE 3aKa3y.

7. OcobeHHOCTU CyBEHMPOB U3 MeTanNa

7.1. HOKyrIaTCJ'IB IMOHMUMACT U IIPUHUMACT, YTO TOBAPEI N3 MCTAJlJIa MOT'YT UMETh HHANBUAYAaJIbHBIC
OC06€HHOCTI/I, CBA3aHHLBIC C MATCPHUAJIIOM U TEXHOJIOTHEH H3TrOTOBJICHH S, BKJIFOYAsd:

e He3HauyuTenbHbIE Crieabl NOSIMPOBKMY;
e pasnuuus B hakType;

e HebonblUMe pa3nuunsa OTTEHKA NOKPbITUS;

e NHOMBUAYaNbHbIE OCOBEHHOCTN PYYHON UMM YACTUYHO pydHON 06paboTKN.

7.2. Yka3aHHbIE 0COOEHHOCTU HE CUMTAIOTCS HEIOCTAaTKaMH, €CII TOBAP COOTBETCTBYET OIHCAHHIO
U TIPUTO/IEH JJIs1 OOBIYHOTO UCIOJIB30BAHUS.

8. UHguBMayanbHble M NepPCcoHaNIN3MPOBaHHbIE 3aKas3bl

8.1. Ecn TOBAP U3roTaBJIMBACTCA 10 MHAWBUAYAJIbHBIM ITapaMETpam HOKynaTCHH, B TOM 4YHCJIC C
FpaBHpOBKOfI, HaAIIUCbIO, JIOTOTHUIIOM, I/1306pa)KeHI/IeM, HMCHEM HUJIKM UHBIM MEPCOHAIbHBIM
QJICMCHTOM, Takoun TOBAP CHUTACTCA U3TOTOBJICHHBIM 11O MHAUBUYAJIbHOMY 3aKa3y.

8.2. HOKyr[aTCJ'IL HECCT OTBCTCTBCHHOCTD 3a KOPPCKTHOCTDb IIPCAOCTABJICHHBIX JadHHBIX, TCKCTA,
1/1306pa>1<eH1/m M MHBIX MaTCPUAJIOB JJIA IIEPCOHATIU3alNHU.

8.3. Ilocne cornacoBaHusa MakeTa WU 3aIlyCKa TOBapa B U3IrOTOBJICHUC U3MCHCHUC IMMapaMCTPOB
3aKa3a BO3MOXHO TOJIBKO ITO COTJIaCOBAHUIO C HpO,Z[aBI_[OM.

8.4. Tlepconanm3upoBaHHBIN TOBAp HAJJICKAIIETO KA4eCTBA, M3TOTOBJIEHHBIN MO0 UHIUBUIYATHHOMY

3aKa3zy HOKynaTeHﬂ, BO3BpaTy u 06MCHy HC NOMJICIKUT, 3a UCKIIFOUCHUEM CJIIYUACB
IMPONU3BOJACTBCHHOT'O 6pa1<a HJIM HECOOTBECTCTBUA COITIACOBAHHBIM YCJIOBUAM 3aKa3sa.

9. Bo3spar ToBapa

9.1. HOKyrIaTeJ'IL BIIpaB€ OTKA3aTbCA OT TOBapa 0 €ro nepeaalu.

9.2. Bo3Bpar ToBapa nociie moJiydeHus: OCYIIECTBISETCS B MOPSAKE U CIIy4asK, MPeyCMOTPEHHBIX
3akoHoJarenbeTBOM Pocceniickont denepanum.

9.3. B03BpaT TOBapa HAJJICKAIICTO KAaYC€CTBA BO3MOKCH IIPU COXPAHCHUU €0 TOBAPHOI'0 BHUJ4,
HOTpe6I/ITeJILCKI/IX CBOICTB B MOATBCPKACHUS ITOKYIIKH, €CJIM TOBApP HEC OTHOCHUTCSA K TOBapam, HE
MOJIC)KAIIIUM BO3BpATY, U €CJIN OH HEC OBLI U3TOTOBJIEH 10 WHIAWBUIYAJIbHOMY 3aKa3y.

9.4. Bo3Bpar ToBapa HEHa UIEKAIIEr0 KAYeCTBA BO3MOKEH MPHU HAJTMYUHU TPOU3BOICTBEHHOTO
HeJ0CTaTKa JIM00 HECOOTBETCTBUS 3aKa3y.



9.5. lns ohopmitenus Bo3Bpata [lokymarens HampasiseT oOpaiieHue Ha e-mail:
HELLOCLOUD@YANDEX.RU c yka3zanuem HoMepa 3aKa3a, IpUYUHbI O0paICHUS 1
KOHTaKTHBIX JaHHBIX.

10. NMpasa 1 0643aHHOCTU CTOPOH

10.1. ITponaser o6s3yeTcs:

e nepepatb lNokynatento ToBap, COOTBETCTBYHOLLMIA 3aKaasy;

e MpefocTaBUTb HEOBXOOAUMYO MHCPOPMALMIO O TOBApE;

e 0obOpabaTbiBaTb NepcoHaribHble faHHblE B COOTBETCTBUM C [onuTukon o6paboTku
NnepCcoHanbHbIX OAaHHbIX.

10.2. IToxynarens o0s3yeTcs:

e NpenocTaBUTb OOCTOBEpPHbIE AaHHbIE,
e CBOEBPEMEHHO OMNNaTUTb 3aKas;

e TMPVHATb 3aKasaHHbIN TOBap;

e  03HAKOMMWTLCSH C ONKUCaHVMEM ToBapa 40 0pOopMIIEHUS 3aKa3a.

11. OTBEeTCTBEHHOCTb CTOPOH

11.1. CTOpoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit
denepanui.

11.2. [IpoxaBer He HECET OTBETCTBEHHOCTH 332 HEBO3MOYKHOCTh MCITOJIHCHUS 3aKa3a BCIICACTBUE
JENUCTBUM CITyKO JJOCTaBKU, COOEB CBSI3H, IUIATEKHBIX CUCTEM U MHBIX 0OCTOATENILCTB BHE

Pa3yMHOI'0 KOHTPOJIA HponaBua.

11.3. Ilponasen He OTBEYAET 3a MOCIEACTBUSA, BOSHUKIINE U3-3a HEBEPHO yKa3aHHbIX [lokynarenem
JAHHBIX.

12. NepcoHanbHble AaHHbIe

12.1. Odopmnss 3aka3, [lokynaTens naet coriaacue Ha 00pabOTKy MEPCOHAIbHBIX IaHHBIX B 00BbEME,
HE00X0IMMOM 151 0pOpMIIEHUS, OIUIAThI, IOCTaBKU 3aKa3a U 0OpaTHOM CBS3U.

12.2. O6paboTka nepcoHanbHBIX TaHHBIX OCYIIECTBIsAETCs B cooTBeTcTBUHU ¢ [losmmTukoii
00pabdoTKM MepcoOHANBHBIX JaHHBIX, pa3MenieHHon Ha Caiite.

13. Pa3pelwueHue cnopos
13.1. Bce ciopsl 1 pa3HOIIacus CTOPOHBI CTPEMSATCS YPETYIMPOBATh ITyTEM IIEPETOBOPOB.
13.2. TIperensun Hanpasstores Ha e-mail: HELLOCLOUD@YANDEX.RU.

13.3. IIpn HETOCTHKEHUH COTJIAIIEHHUSI CTIOP MOJIEXKUT PACCMOTPEHHIO B MTOPSIAKE, YCTAHOBICHHOM
3aKoHoarenbCcTBOM Poccutickon denepanum.



14. PekB13nTbI NpoAaaBLa

NuauBuayansHbiii npeanpuaumareab Kiuayn EBrennii CepreeBuy
OI'PHMUII: 323508100230900

WHH: 771563755248

E-mail: HELLOCLOUD@YANDEX.RU

Tenedon: +79653265446

Anpec i1 KOppeCIOHIEHIIMU U BO3BPATOB:

Caiit: https://zhenyacloud.ru/



